
         Minutes of PPG meeting on 26.11.20 at 2.00 pm, Cross Road Surgery 

 

Present: Colin Huckle (Chairperson)  

                   Michael Lidstone   (Secretary)                                                                                                       

Hilary Lidstone                                                                            

Tomasa Sherwood                                                                      

Tony Penn  

Jim Gammans (Dorset CCG)  

 Kirstie Purnell  (Practice Manager)     

Apologies: Margaret Buchan and Phil Sherwood    

 

1. Approval of minutes of meeting held on 18.02.20 

 

These were approved, other than date of next meeting which was due to take 

place in May, and postponed due to covid restrictions. Kirstie to amend before 

signing.  

                                                        

2. Update on Agreeing Terms of Reference 

 

A draft version had been circulated to the group prior to the meeting on 

18.02.20. As the contents of this document had been agreed, it was signed 

online by the chairperson and formally adopted on 26.11.20. The terms of 

reference will be reviewed on a regular basis.  

  

3. Staff changes at the surgery 

 

Dr Jitan had left the practice in February, as mentioned in the February 

minutes.  Also, in June, Dr French (a practice partner) left, as she was moving 

away from the area. From September, a new partner, Dr Bordbar joined the 

practice.  

Currently, Drs Dowling, Usher and Bordbar are partners, whilst Dr Stone 

continues as a salaried member of staff. To help out during the period of staff 

changes, 2 locum doctors were taken on.  

There have also been a number of changes in the nursing and other support 

staff, including a receptionist, phlebotomist, health care assistant, and asthma 

nurse; some of this was due to career changes or training. There had been 

some flexibility in the roles covered by the surgery staff.   

More information on all these staff changes can be found in the surgery 

Autumn Newsletter 2020, available on the web-site.  



Hilary enquired about the ease of obtaining face to face appointments with a 

doctor, especially during lockdown. Kirstie mentioned that these are still 

available, subject to a telephone triage system, in order to reduce risk of 

infection.  

Mike asked how well the winter flu vaccination roll-out had gone at the 

surgery. Kirstie explained that following a great deal of planning, the process 

went smoothly, with minimal waiting times in the queue.  

In response to a concern raised by Colin, owing to staff changes and effects 

of covid infection, it has become more difficult to arrange blood tests and 

health checks.  

 

 

4. Car park solution 

Kirstie reported that because of the covid pandemic, there had been a set 

back regarding the implementation of a parking control system  for the 

surgery.  She also explained that there seemed to be an ‘identified’ small 

minority of parents who were using the car park for dropping off or collecting 

their children. Future plans have now been put on hold, and the situation will 

continue to be monitored.  

(Note : Staggered school drop off and collection times for children, plus fewer 

patients having face to face consultations with surgery staff would have 

alleviated the parking problems, that existed pre-covid.)  

     

5. Rodwell Trail update    

 

No further action at present, especially that the ‘link person’ Margaret Buchan 

was not at the meeting.  

 

6. Newsletter 

 

At the last meeting, Tomasa expressed an interest in helping to produce 

future surgery newsletters for patients, probably on a quarterly basis.  She 

met with Jim about 6 weeks ago to discuss this, who put her in touch with 

Dorchester Road surgery who produce regular newsletters. Their latest 

newsletter includes information about the winter flu vaccine clinics, GP 

Community Pharmacist Consultation Services, telephone triage service, 

chairman’s letter, etc. The PPG chairperson for that surgery is Esther.  

Early next year Tomasa will collate information for a surgery newsletter for 

Kirstie to approve, before making it available on the website. The surgery has 

the ability to text patients on their mobile phones or to e-mail them.  

The issue of e-consultation was raised, as many patients use this service. 

There is a standard template for gathering information on patient’s 

symptoms. Ideally there should be a 24 hour turnaround service, but more 



capacity is required. Increase use of this service would reduce visiting patient 

demand on the surgery, but it would not replace the need for face to face 

consultations.   

 

 

 

7. Any other business 

 

Both Colin and Hilary raised the issue of the distribution of patient 

questionnaires, which had previously been sent out in Portland area. Kirstie 

said that a random sample had just been distributed in the Weymouth, via e-

mail and mobile phone texts. The questionnaire asked patients about their 

experience of using the surgery services prior to and during the current covid 

pandemic. It also asks about how patients would like to contact their GP’s and 

other health workers in future; covid has created an opportunity of new ways 

of working for the benefit of patients and health staff.  

The important issue of providing an efficient health services to patients was 

raised, for those who are not on-line and/or computer illiterate. With greater 

use of on-line consultations and self-help, it will mean that the surgery phone 

lines will be less busy.  

Jim to send results of patient questionnaires to Kirstie for discussion at the 

next PPG meeting. Allegedly, one-fifth of patients in Weymouth and Portland 

area do not have their own access to the internet.  

Kirstie made a comment that the surgery had received one or two abusive 

phone calls, probably related to reduced provision of services due to covid.  

Colin enquired about future plans for the roll-out of the covid vaccinations. 

Kirstie reported that it will be a top-down approach for implementing the 

mass vaccination programme. The local health authority for Dorset is 

currently making arrangements for setting up of vaccination centres, 

prioritising groups of people and the detailed logistics involved. Jim 

mentioned that many volunteers will need to be trained for administering this.   

   

 

8. Date of next meeting  

 

The meeting finished at 2.50 pm. Kirstie to e-mail everyone with date of next 

meeting, possibly late January or February next year.  

 

 

  

 

 

 



                          


